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19 August 2005

Glyn Johnson

Yorkshire Packaging Systems Ltd.
Woodkirk Freight Terminal

Quarry Lane

Woodkirk

Dewsbury

W.Yorks

WF12 7JJ

Dear Glyn,

Having now purchased two fully automatic sleeve wrappers from you in quick
succession we would like to take this opportunity to express our satisfaction with
YPS throughout the whole process.

We contacted you through your web site and received a very prompt reply and
subsequent site visit so you could be sure what we needed.

You are the only company | have come across who actually supplied references to
support your claims of superior after sales backup and support. | would also
wholeheartedly endorse this fact as you quite happily changed the plc program of
the first machine so it worked better with our process.

Indeed so happy were we with the fact that you lent us a machine to cover the lead
time, that we decided to keep the loan machine from you.

The equipment is running as it should be and so | have no hesitation in
recommending Yorkshire Packaging Systems Ltd. in the future and as we require
further lines, | will not look any where else.

Yours sincerely
‘.\‘_L\\,{:'_" \_

GORDON WILSON
Managing Director
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