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14" October 2003

Dear David,

Thank you for supplying our second Rochman Shrinkwrapping machine in a space of
six months from the first machine being delivered.

1 am extremely happy with both machines as they are reliable and the back up service
is the best [ have had for a very long time. 1 have recommended your company to our
customers and would not hesitate to place an order for the third machine as and when
a nced arises, hopefully in the very near future.

Please thank all vour stafi [or their elforts.

Jas Pancsar

( Operations Director)
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